), South telecom
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CONG HOA XA HOI CHU NGHTA VIET NAM
Péc l4p - Ty do - Hanh phiic
3.2
BAN TU CONG BO CHAT LWUONG DICH VU VIEN THONG

S6: 02/2025/CBCL-STG

CONG TY €6 PHAN PHAN MEM VIEN THONG MIEN NAM
Dia chi: 136/12 Vuon Chudi, Phuwdng Ban C&, Thanh phé HO Chi Minh
Dién thoai: (+84) 28 36222789
Email: contact@southtelecom.vn
cONG BO

Chat luong dich vu: Dich vu Voice Brandname

SEE. Tiéu chi e Cam két
1 | Ty lé. san sang hé thdng Gateway server, MNP >99.5%
2 | DO tré tir thiét bj d6i tdc d&€n Gateway server <100ms
3 | Ty |é mat goi (packet loss) Sip message £0.1%
4 | T6c dd xUr Iy SIP request < 300ms
5 | Hb tro giao thirc SIP/UDP ho3c SIP/TCP
(port 5060/5061)
6 | Ty lé thiét Iap cudc goi thanh céng (ASR) >92%
7 | Ty I& hién thj ddng Brandname 100% (néu hgp 18)
8 | DO tré thiét lap cudc goi tir khi hé théng Gateway nhan duoc < 500ms
yéu cau thiét 1ap cudc goi dén khi glri Sip message dén dau
ra hé thédng nha mang MNO
9 | Kha nang cap nhat di liéu MNP Real-time
10 | Gigihan truy cap hé théng Gateway Theo whitelist IP

Ghi chii: La don vi cung cdp dich vu thoai theo phuong thirc hop téc véi nha mang, Cong ty C8
phan Phan mém Vién théng Mi&n Nam (Southtelecom) chiu trach nhiém dam bao chat lwgng dich
vy dén diém giao ti€p SIP v&i nha mang.

South Telecom JSC %} Hotline: 1900 54 54 63 contact@southtelecom.vn @ www.southtelecom.yn
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Chat lugng cudc goi sau khi da chuy&n sang nha mang dén thué bao di ddng clia nha mang do nha
mang chiju trach nhiém.

TP. H& Chi Minh, ngay 26 thang 08 nim 2025

Nguyén Ngoc Binh
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