South telecom

Digitai Service Provider

CONG HOA XA HOI CHU NGHIA VIET NAM

Poc lap - Tw do - Hanh phic

3.5

BAN TU' CONG BO CHAT LUONG DICH VU VIEN THONG

S8: 01/2025/CBCL-STG

CONG TY CO PHAN PHAN MEM VIEN THONG MIEN NAM

Pia chi: 136/12 Vutin Chudi, Phuorng Ban Co, Thanh phé H6 Chi Minh

Pién thoai: (+84) 28 36222789

Email: contact@southtelecom.vn

CONG BO

Chat lwgng dich vu: Dich vu SMS Brandname

nhan trung binh tir dau
cudi dén dau cudi

nhan tir dau cudi dén dau cudi clia cac tin
nhan nhan thanh cong, don vi 1a gidy (s).

STT Tén chi tiéu Pinh nghia Mrc cong bd
1 | Ty lé truy nhdp thanh cong | Ty |é (%) gitra s& [an truy nhap thanh cong >95%
dich vu tin nhan trén tng s6 lan truy nhap dich vu tin nhan.
2 | Thoigian tré trung binh Trung binh céng cac khoang thoi gian tré truy < 5 gidy
truy nhap dich vy tin nhdn | nhap thanh céng dich vy tin nhan, don vj I3
gidy (s).
3 | Ty lé glri nhan tin nhan Ty 1& (%) gitta t8ng s& tin nhdn nhan thanh >92%
thanh cong cong (loai trir cac tin nhan bi sai l&ch) trén
téng s6 tin nhan glri thanh cong.
4 | Thoi gian glti nhan tin Gia tri trung binh cla thdi gian glti nhan tin <20 gidy

Ghi chd: Cac ban tin nhdn dugc truyén tir hé théng clia d6i tac téi hé thdng clia Cong ty C6 phin

Phan mém Vién thdng Mién Nam (Southtelecom), sau dé dugc Southtelecom chuyén tiép téi hé

théng clia Nha mang vién thong.

Southtelecom c¢é trdch nhiém dam bao chat luvgng va tinh théng sudt trong qua trinh tiép nhan va

chuyén tiép tin nhdn qua hé théng ctia minh.
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T
S . South telecom

Digital Sarvice Provider

Viéc dam bao ban tin dwgc glri thanh cdng dén thiét bj dau cudi clia thué bao di dong thudc pham
vi trach nhiém clia Nha mang.

TP. H6 Chi Minh, ngay 26 thang 08 ndm 2025

Nguyén Ngoc Binh
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